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Year 2022-23

(Feedback Analysis - Students)

Excellent | Very good| Good Fair
Student admission & administration processes (Admission,
fees, forms etc.) 405 258 201 13.7
Reading and Library facility 338 335 322 05
Classroom facilities for teaching are appropriate
(Boards/projectors/space) (cidisi Gueiet yEudl w2
2) 281 626 28 6.4
Tailets [ washrooms are clean and properly maintained
(3rzed flulcR el 2asd 0L wEuR ) 24 521 16.8 8.8
College offers reqular classes and discipline (SlGHL adi =11
Fafidc e BRdd wncgR 2) 36.3 56.2 1.8 57
Student Grievance and Problem solving mechanism. (slcias
Gauslrdloll sRenel Gheicsll ceicren ) 356 258 247 13.9
Intemal evaluation pattem {exams/
assignments/seminarsitests )(4idRs yeselseidll uruld ) 13.9 381 472 0.8
MNecessary laboratory facilities are available and working {only
for B.5c) 93 15.2 21.4 1.8
The campus is green and eco-fiendly (Rank from 1 1o &)
(Brumet uzaznl MEel wlyel ) 49.0 48.5 0.5 21
Owverall college atmosphere (Rank from 1 to 5) (a2l (951
Ul wse2 wiRlua ) 379 307 17.3 142
Courselsyllabus content is appropriate (u@2iusy =l Jis=icl)| 356 552 2.1 7.2
Syliabus has made me interested in respective subject area
(Guetetl weuizist Fl Enent 30l dudel wepy @) 22 57.7 3.6 6.4
Sufficient number of reading books are available in library
(SIC1 WRASCRIML YRdl UMRl W WRdl Gucel 8) 374 541 1.3 7.2
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e Student admission & adminisiration processes (Admission, fees, forms eic.)

Student admission & administration
processes (Admission, fees, forms etc.)

Fair
14%.

|Excellent |
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Very good
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o Reading and Library facility
Reading and Library facility
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e Classroom facilities for teaching are appropriate (Boards/projectors/space)

Classroom facilities for teaching are
appropriate ( ﬁgar.d s/projectors/space)
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e Toilets / washrooms are clean and properly maintained

Toilets / washrooms are clean and properly

maintained
Fair
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o College offers regular classes and discipline
College offers regular classes and discipline

| Fair
Good
2% 1 5%

| Excellent
L 3% |

» Excallent =Very good - Good =Fair

Very good |
565

o Student Grievance and Problem solving mechanism.

Student Grievance and Problem solving
mechanism

Fair
145,

' E:_:cal!lent
35%

* Excellent = Verygood »Good = Fair



o [nternal evaluation pattern (exams/ assignments/seminars/tests)

Internal evaluation pattern (exams/
assignments/seminars/tests)
Fair | Excellent

u Excellent =\erygood -« Good =Fair

e Necessary laboratory facilities are available and working

Necessary laboratory facilities are available
and working
Fair S
4% Exceflent




o The campus is green and eco-friendly

The campus is green and eco-friendly
]
1 L

Excallant|

.;u’.er;.r good '. 45%

48%

= Excallent =Very good =Good »Fair

o Overall college atmosphere

Overall college atmosphere

| Fair
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o Course/syllabus content is appropriate

Course/syllabus content is appropriate
——| Fair

| Excellent
38% |

2%

»Excellent »Very good «Good Fair

o Syllabus has made me interested in respective subject area
Syllabus has made me interested in

Good | g |

Excellant
32%

Very gmél_l
58% |

= Excellent =Verygood =« Good = Fair



o Sufficient number of reading books are available in library

Sufficient number of reading books are
available in library
Co | Fair

[ OC
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Very good
B4% |
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Parent-Alumni Feedback Analysis

2022-23

®  How was the admission process?

@ Excelient
@ Very good
® Good

@ Average
@ Poor

s [nfrastructure and faciliies (Building/Classes/l abs/ Campus)

@ Excelient
@ Very good
® Good

@ Average
@ Foor

* Regularty and curriculum of the college (discipline and education)

@ Very good
@ Good

@ Average
@ Mot sure
@ Foor




Easily avaiable (22<yctiel] 1eil
Sometime available (s4ids nufl

Difficult to meet (3ebal ol yeil

Can you easify meet college Principal/ Faculty?

sty B) iR

w5 B) ik

w5 B) —0(0%)

Easily available ~51 (36%)

Somelime available 34 (37 4%)

Crifficult to meet 10 (11%6)

Rank other facilities provided by college (activities, education, books, eic)

@ Excelient
@ Very good
& Good

@ Average
@ FPoor

@ Very Good (W& H2)
@ Good (Mzy)

O Average (MIHle)

@ Noidea [tz «8l)

&0



Alumni Feedback Analysis

Infrastructure and facilities of college.

200

171 (58.6%)

150

100
83 (28 4%)

50
91(3.1%) 6 (2.1%)

23 (7.9%)

Other facilities provided by college (Activities, hostel library, sports, Elc)
150
131 (44 4%)
100

4 (31.8%)

50
45 [15.6%)

10 (3 .4%)
14 (4.7%)

Your overall opinion about college campus.

200
175 (50.3%)
159

100

50

10 (3.4%) 11(3.7%)




Rate the college in correspondence to past and present scenario.

200

191 (64.7%)

150

100

71(24.1%)
a0

T (2 4%) 4(1.4%)
22 [7.5%)




Year 2022-23

Analvsis, Assessment and Action taken

Feedback is a critical component in improving performance of
institution. It provides platform to the student and faculty to share their
views and address the strength as well as the necessary improvement

required for the growth of the institute.

Based on the collected feedback (from stakeholders) the majority of
the students found the syllabus, laboratories facilities, library facilities,
drinking water and overall atmosphere of the college in very good

condition.

However, few recommendations were also suggested such as regular
update of the website content, which was for forwarded to IT committee
and necessary steps were taken. Few students have also suggested the
water problem in washroom, which was by enlarge solved by the
maintenance work. Several books were also added in the library as

suggested in the feedback.
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Year 2021-22

(Feedback Analysis - Students)

Excellent | Very good | Good Fair

Student admission & administration processes (Admission,

fees, forms etc.) 495 26.8 15.5 82
Reading and Library facility 34.0 320 27 11.3
Classroom facilities for teaching are appropriate

(Boards/projectorsispace) (afisu Gueicd yduul ez

&) 268 629 4.1 6.2
Toilets / washrooms are clean and properfy maintained

(vl Slaucil el aaedl w0l wEhyel ) 351 206 165 27.8
College offers regular classes and discipline (Slciwdl @dl ol

Haflda et Bldd s @) 41.2 464 7.2 52
Student Grievance and Problem solving mechanism_ (BlIC%HL

[Clausiflell sRzugl Ghetalell cicqelr ) 412 32.0 13 155
Intemal evaluation pattem (exams/

assignments/seminarsitests)4idRs yesailsetell uthld ) 17.5 258 495 7.2
Mecessary laboratory facilities are available and working {only

for B.Sc) 14.4 412 39.2 52
The campus is green and eco-fiendly (Rank from 1 to 5)

(Bruet uzfarel Efel wfEiye ) 59.8 25.8 113 31
Overall college atmosphere (Rank from 1 to 5) (Fzei [E51

uiuel 3ae? ulEy ) 43 299 18.6 7.2
Course/syllabus content is appropriate (ugaUusY ol Jis«cl)| 423 49.5 LW 31
Syllabus has made me interested in respective subject area

(Gueictr wepsd % Hweny 33 bnacl vepu &) 412 454 124 1.0
Sufficient number of reading books are available in library

(SlCi%Y WReisIGRIML YRl ULIBL M WRdlsl Gueiol 8.) 402 443 14.4 1.0

Chart Title

Sufficientnumber of reading booke anes. . §
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Classraam facilites for taaching are
Fsading and Librasy facity
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o Student admission & administration processes (Admission, fees, forms eic.)

Student admission & administration processes (Admission,
fees. forms atc.)
Fair

i Excalisnt
. 50%

s Excellent = Verygood «Good «Fair

® Reading and Library facility

Reading and Library facility
Fair
11%

e

| Excalient|
34%

Good |
23% |

"l_fi-r'_».r good

32%
= Excellent =Varygood =Good = Fair



e Classroom facilities for teaching are appropriate (Boards/projectors/space)

Classroom facilities for feaching are appropriate
fBaard?pm;amryspa ce)
1 FEr
| Good
=l

Excallant
2%

Vary guug |
637

=Excellent «Very good -« Good «=Fair

o Toilets / washrooms are clean and properly maintained

Toilets / washrooms are clean and properly maintained

E::cal'len:
36%

Good]
18% | -
Very good |
_21%
= Excellent =‘ery good =Good = Fair



College offers regular classes and discipline

College offers regular classesand discipline
Fair
Good| | 5%

T% | 2

Excellent
41%

Very good
a7% |

®Excellent =Very good - Good =Fair

Student Grievance and Problem solving mechanism.

Student Grievance and Prablem salving mechaniam

Fair
1@%

Excallent

11% | _41%

_I".I'Iir‘j gﬂDﬂT
2%

= Excellent =Verygood =Gobd =Fair



o Internal evaluation pattern (exams/ assignments/seminars/tests)

Infernal evaluation paftern {exams’

assignments/seminarsitests)
| Fair
T | Excellent
2 18%

Good | | 28%

» Excellent w\fary good » Good = Fair

o Necessary laboratory facilities are available and working

Necessary iaboratory facilities are available and working

;’.}g Excellent |
Bty | . 15%

" Very good |
41%

s Excellent »Verygood =Good »Falr



o The campus Is green and eco-friendly

The campus isgreen and eco-friendly
Fair tellent
5% 2%

| Good |
425%

., Very gocd
53%

=Excallent =Verygood =Good = Fair

e  Overall college atmosphere

Overall mgalge atmosphere
. air
Good| | 3%

, Excellent
80%

= Excellent =Verygood =Good =Fafr



o Course/syllabus content is appropriate

Course/syllabus content is appropriate
m“ Fair
5% |I.2

% || 3%

Excellent
L 2%

:_"l:-'_a-ry gund
S0%

= Excellent =Verygoocd =Good =Fair
o Syllabus has made me interested in respective subject area

Syllabus has made me interested in
respective subject area

=
| Good 1:.::
| 13% '
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41%
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Sufficient number of reading books are available in library

Sufficient number of reading books are
available in library

Fair
Sood | 1%

15%

Excelient|
40% |

Very good
L_¥% |

= Excallant = Verygood - Good = Fair



Parent-Alumni Feedback Analysis
2021-22

How was the admission process?

| Fair
Good : | 3%
__l 1%

Excellant
3099

Vary Good |
41%

® Excallent = VeryGood = Good » Far

Infrastructure and facilities

Infrastructure and facilities
Fair
Good | e

. 17% i

| Excellant .
30%

i Very Good
a1%

mExcellent ®VeryGood =Good « Fair



Regularty and curriculum of the college (discipline and education)

Regularity and curriculum of the college
(discipline and education)

F
i Good ;}:
BELR

Excellent
A4%

Very Gnn-d.
411%

® Excellent =VeryGood =Good = Fair

Can you easily meet college Principal/ Faculty?

Can you easily meet college Principal/ Faculty?
| Fair
| 2%

5{

Gaod
10%

[ xcaient
0%

Very Good 5
38%

u Excallent ®=VeryGood = Good = Fair



Rank other facififies provided by college (activities, education, books, quality)

Rank other facilities provided by college
(activities, Edur.?t.ian, books, quality)

Hilr

\

Good
16% |

| Exceltant
4%

:varl.l Good I
9%

® Excellent ®VeryGood = Good = Fair

Rank your child overall progress?

How do you find college campus?
‘Gond :Fl‘;"

2%

Excellent
46%

I_'ul'er-,,r Good |
| A1%

8 Excallent = VeryGood = Good = Fair



How do you find college campus?

How do you find college campus?
Fair

Eiu::n!l 0%

20%

| Excellent
A0%

Vary Gaod
40%

s Excallent =\VeryGood = Good = Fair



Year 2021-22

Analvsis, Assessment and Action taken

In order to improve an institution's performance, feedback is
essential. It gives staff and students a forum to express their opinions and
discuss the institute's strengths and areas that still need work in order to

thrive.

According to input collected from many stakeholders, most students
thought the college's syllabus, lab and library facilities, drinking water.

and general ambiance were in very good shape.

A few recommendations were made as well, though. such as
updating library, hence number of books were also added to the library.
Few suggested updating the website on regular basis. The IT committee
received this information and the appropriate action was done additionally
Facebook page and Instagram page was also under construction. A small
number of students have also brought up the issue with the water in the

restroom, which was mostly resolved by maintenance team.

(Pri prrnet oy
R.R.LALZ +LLEGE
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Year 2020-21

(Feedback Analysis - Students)

Excellent |Very good] Good Fair
Student admission & administration processes (Admission, 40.7 26.8 50.0 125
fees, forms etc.) ’ ’ ’ ’
Reading and Library facility 238 30.4 3ra 8.2
Classroom facilities for teaching are appropriate
(Boards/projectors/space) (aoluisul Guacy yaumdl oiziv | 289 52.9 1714 1.1
&)
Toilets / washmooms are clean and properly maintained 171 279 20.0 20.0
(Sruaai eflu gy wied 2a29d1 243 wfepur) ' ) ' '
College offers regular classes and discipline (&l af «| 1909 59 5 125 51
Fafiddi w44 [Raddl sna 8) ' ] ]
Student Grevance and Problem solving mechanism. (5laos]
40.7 229 236 12.9
[atueildl =il sGFael GEadisil cuaz)
Internal evaluation pattem (exams/
? p . 16.4 357 45.0 210
assignments/seminars/tests)a4iq (28 yesaibeiai] ussld)
Mecessary laboratory facilities are available and working (only 233 6.7 472 10
for B.Sc) ; - : 2
The campus is green and eco-friendly (Rank from 1 to 5) 519 719 12 1 10.0
(Bruysii yalaz [Gelal wleamm) ' T ' :
Overall college atmosphere (Rank from 1 to 5) (x2e1 [q8l 436 11 4 150 10.0
=] wl5er wlEum ) ' ' ] '
Course/syliabus content is appropriate (e sy =l As=id ) s 58.9 0 4
Syllabus has made me interested in respective subject area 332 55.0 11.8 0.0
{Guaey weumsy wd @yaul w3 Sogdl wWepy 8)
Suficient number of reading books are available in library 199 454 504 14
(5leoy Wad 5 HHL YIdl WHIS 41 Yaasl Guaes 8.)
Chart Title
Sufficientnumber of reading Bocks. S —
Syllabus has made me interastad in. . S—
Coursalsyllabus content |5, . S —
Owverall college atmosphere (Rank. . S —
The campusis green and eco-frigndly, . S ——
Mecessary laboratory facilities are. . —— .
Internal evaluation pattemn (SXams!. . S ——
Student Grievance and Froblam, S —
College offers regular classes and . | S —
Tollsls! washrooms are clean and. e —
Classroom faciliies for teaching are. | s
Reading and Library facility e —
Student admission & administration. . S —————

=
o

mFair =Good ®\ery good wmExcellant

10.0 200 300 40.0 50O 800 TOO




Student admission & administration processes (Admission, fees, forms etc.)

Student admission & administration processes (Admission,
_ fees, forms ete)
Fair
[ 12% |

——

"Ence-ﬁant
41%

Good |
| 20% |

<

| Very good |
L 2%
= Excallant =Very good « Good = Fair

Reading and Library facility
Reading and Library facility
Falr
% Excelient
24%

—
0%

» Excallent »Verygood » Good wFair



e Classroom facilities for teaching are appropriate (Boards/projectors/space)

Classroom facilities for teaching are appropriate

tEDardsrp,quc_tum.fspace}
| =air
Goed 1%
17% 1

‘Excellent ]
. 20%

N~

Very gno&h
53% |

* Excellent »Very good + Good = Fair

o Toilets / washrooms are clean and properly maintained

Toilets / washrooms are clean and properly maintained

¢ 3% |

| Very good
23%
» Excallent *Verygood » Good wFair



o College offers regular classes and discipline

College offers regular classes and discipline

; Fair |
Good| | 29 |
1% gy
| Excaﬂeﬁf
3%

Very good
52%

» Excellent = Very good - Good =Fair

o Student Grievance and Problem solving mechanism.

Student Grievance and Problem solving mechanism

| Fair |

13%
| Excellent
..

Good |

23% I

Very good |
23%



o [Internal evaluation pattern (exams/ assignments/seminars/tests)
Internal evaluation pattern (exams/
assignme F}js.‘;semnarsﬁeam}
an' el o "
39, Excallant
—e 16%

Good |,
45%. |

iy

1l..n"m':,n' gaud‘
36%

= Excallent =\erygood = Good =Fair

® Necessary laboratory facilities are available and working

Necessary laboratory facilities are available and working (only
JforB.Sc)
Fair
| 4% Excellent
[ 2N}

‘Good |
E2ad
H"u"ary good
| 27%

s Excefient sVery good « Good =Fair



o The campus is green and eco-friendly

The campus is green and eco-friendly
Fair |
10% |

'Goudl
12% |

Very good |
4% |

= Excallent = Very good =Good = Fair

'Excellent |
54%

o Overall college atmosphere

Overall college atmosphere
Fair

 Excellent|
44%

=Excellent =Verygood -« Good =Fair



o Course/syllabus content is appropriate

Course/syllabus content is appropriate

——=1 | Fair
Cood
Excellant
29%

[ Viery good
58%

= Excallent =Verygood - Good =Fair

o Syllabus has made me interested in respective subject area

Syliabus has made me Interested in respective subject area

I | Fair
| Good |
12y | 0%

| Excellent
33%

Vary guo&
65%

» Excellent »Very good »Good »Fair



Sufficient number of reading books are available in library

Sufficient number of rea:llir;‘g_bauks are avallable in library
| Fair |
| 2%

| Excellant |
33% |

Very gnn&r '
45%

« Excellent » Verygood - Good = Fair



Parent-Alumni Feedback Analysis
2020-21
* How was the admission process?
How was the aFd_missicn process?
air

|Good | | 2%
| 16% [}

Excellent

41%

_—

Very Good |
41%

= Excellent »Very Good = Good = Fair

e [nfrastructure and facilities

Fadr

1nfrastrucu[e.and facilities
1% |

| Good |
9% i

Excellant .
39%

""n"l'.‘l"lr' Good
41%

=m Excellent = VeryGood = Good = Far



» Regulanty and curriculum of the college (discipline and education)

Regularity and curriculum of the college
(discipline and education)

| Good, 16%

« Excellent, 45% |

VeryGood, 38% |

w Excallent = VeryGood =Godd = Fair

= (Can you easify meet college Principal/ Faculty?

Can you easily meet college Principal/ Faculty?
Good] |0

1% |

_'I Excallent
S0%

Viary Good |
ars

® Excellent = VeryGood = Good = Fair



» Rank other facilifies provided by college (activities, education, books, guality)
Rank other facilities provided by college

(activities, EducatlTn, books, quality)
Fair

Good 3% |
16% | I1
|

.Vﬂr\r{imd
IR

w Excallent = VeryGood =Godd = Fair

Excellent
| 44%

o Rank your child overall progress?

Rank your child overall progress?

e
1| 2

| Excellent
45%

! Very Good |
44%

m Excallent = VeryGood = Good = Fair



How do you find college campus?

How do you find college campus?
Fair

Good | 1%

18% | '

Excallant
44%

Very Good
37%

w Excallent = VeryGood =Godd = Fair



Year 2020-21

Analvsis, Assessment and Action taken

Feedback plays a crucial role in helping an institution function
better. Employees and students can share their thoughts and address about
both the institute's advantages and areas that still require improvement for

it to succeed.

According to input collected from many stakeholders, most students
thought the college's syllabus was good. Moreover, due to existing Covid
Pandemic the main concern highlighted by stakeholder was online

teaching.

The above issue was taken under top priority and the MsTeams id
were created for all the students and faculties. Additionally, timetable for
online lecture was formulated by timetable committee and was forwarded
to all the students. Assignments, seminar and exams were also taken
through online mode. Moreover., WhatsApp group were created and
number were circulated to all the stakeholders to further resolve any issues

created during online teaching.
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Year 2019-20

(Feedback Analysis - Students)

Excellent |Very good| Good Fair

Student admission & administration processes (Admission,

fees, forms etc ) 402 359 16.4 7.4
Reading and Library facility 254 293 316 13.7
Classroom facilities for teaching are appropriate

{Boards/projectors/space) (aafuisu) Guaey ylauiadl wriwz

&) 242 57.4 13.7 47
Toilets | washrooms are clean and propery maintained

(Zayui ellaey we 2asd1 2143 wloum) 18.4 211 273 332
College offers regular classes and discipline (5|81l a3l <]

[Fubiddl w4 Brdadlynam 8) 313 535 12.5 27
Student Grievance and Problem solhing mechanism_ (sleaul

[aepeiludl-l sl Graai-l cugzen) 328 31.3 18 4 17.6
Intermal evaluation pattern (exams/

assignments/seminars/tests J(24id ks yesauis=i-il uenld) 148 273 50.0 7.8
Mecessary laboratory facilities are available and working (only

for B.5¢) 10.0 40.7 443 50
The campus is green and eco-friendly (Rank from 1 to 5)

(Eruu-i uaiazs [Qgl- wlerum) 469 289 15.2 9.0
Overall college atmosphere (Rank from 1 to 5) (ize1l [asl

uilu-il :lber wlour) 35.2 371 17.2 10.5
Courselsyllabus content is appropriate (sie21j2453 =] 2e=tdl) 293 582 9.8 27
Syllabus has made me interested in respective subject area
(Gueod weusy %d [auanl =l Zogdl wezy 8) 37.9 48.4 1.7 2.0
Sufficient number of reading books are available in library

(5169 Yad s1quHl Y1 uHia HI sl Gugoen 8. ) 371 4138 19.1 20

Feedback Analysis

Sufficient number of reading books.
Syllabus has made me interestedin

Coursa/syllabus content is

Oversll college atmosphere (Rank
The campusis green and eco-friendly.
Mecessary laboratory facilities are.

Internal evaluation pattemn (examsl.
Student Gnevance and Problem
College offersregular classesand..
Tollets / washrooms are clean and.
Classroom facilities for teaching are.
Reading and Library facility
Student admission & administration

0.

]

|

®Fair mGood ®Very good WmExcelent

10.0 20.0 300 400 500 600 70.0




Student admission & administration processes (Admission, fees, forms etc.)

Student admission & administration processes

Fulri
| 8% |

| Good |

[ 168% | |

LAy Excefent |
40%

Very good
368%

= Excsllent »Very good - Good = Fair

* Reading and Library facility
Reading and Library facility

IE;i.r l
149

: Excallent
| 26%

Good
32% |

.Tfary good |
| 28%

»Excallent =Verygood «Good = Fair



e Classroom facilities for teaching are appropriate (Boards/projectors/space)

Classroom facilities for teaching are
apgmpriate

air
Good| ! 5% Excallant

; ifery good
| 5T%
=Excellen =Very good - Good = Fair

o Toilets / washrooms are clean and properly maintained

Tollets / washrooms are clean and properly maintained

Excellant
19%

Fair | b
133% )

|Good |
| 27%
= Excellent = Very good = Good = Fair



o College offers regular classes and discipline

College offers regular classes and discipline
m— Fair
iGuud' | 3%
[12%

| Excellent|
31%

Very gs-md
4%

=Excellent =Very good -~Good =Fair

o Student Grievance and Problem solving mechanism.

Student Grievance and Problem solving
mechanism.

Fair

[18%]

] Excallent
3%

=Excellent =Verygood =Good = Fair
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Parent-Alumni Feedback Analysis
2015-20
* How was the admission process?
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Year 2019-20

Analvsis, Assessment and Action taken

Feedback is critical to improving the operation of an institution.
Students and staff can discuss the institute's benefits as well as areas that

need to be improved for it to prosper.

According to information collected from several stakeholders, most
students considered the college's syllabus, labs and classroom teaching
were good. However, few suggestions were also raised by students such
as availability of more drinking water resources and upgrading library

facilities.

The above suggestions were addressed by respective committees
and additional water cooler was installed wherever possible. Moreover.
the new books were also added in library for further reading. Overall
ambiance was in very good shape as suggested by stakeholder in

feedback.
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Year 2018-19

(Feedback Analysis)
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Year 2018-19

Analvsis, Assessment and Action taken

Feedback is critical to improving the operation of an institution. It
set a roadmap for college and stakeholders by directing their attention to
areas for growth and improvement and connecting them to future learning

opportunities.

As per the information collected from several stakeholders, most
students considered the college's syllabus, labs and classroom teaching
were good. However. few suggestions were also raised by students such
as using more ICT tools during lectures. To address the above suggestion,
the raised question was passed to the respective committee and was taken
under consideration. Moreover. additional committees were also
formulated to address issues regarding the problem faced by students.

Overall the atmosphere of the college was in very good shape as suggested

by stakeholder in feedback.




